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] VOLKSWAGEN VERSICHERUNGSVERMITTLUNG
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Claims Management System Ll :
A |—I VYWV / INIS Cargo Claims System
Preswore As importer, dealer or VW Corporation you can register claims for settlement via this

login systermn with Volkswagen Versicherungsvermittlung GmbH. You can also generate reports
on your claims..
Volkswagen Versicherungsvermittlung GmbH (VWV) is responsible for recording and - Manual - detailed
processing marine cargo claims related to the products of the Volkswagen Group. As well
as this it is their task to ensure the VW Corporation is insured in the best possible way, - Manual - OnePager
bearing in mind the cost and risk situation and also carries out and coordinates
insurance-related risk management. The company coordinates the worldwide insurance
interests and common insurance program of the VW Group and affiliated companies,
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To access the Claims Management System, copy the following link

into

http://vwv-cms.crm.cpn.vwa/cms vwv/index.isp

the address bar of your browser:

To ensure a quicker access, save the address in your browser's

favorites.
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| /= volkswagen Yersicherungsvermittlung GmbH - Windows Interpat Snlasae

| Datei Bearbeiten Ansicht Favoriten Extras 2

@ Yolkswagen Yersicherungsvermittlung GmbH

0 - B - 0 = v Seite~ Sicherheit + Extras » @~

] VOLKSWAGEN VERSICHERUNGSVERMITTLUNG

CMBH

Claims Management System
Nk I VWV / INIS Cargo Claims System
PASSWORD l—

As importer, dealer or VW Corporation you can register claims for settlement via this
login systemn with Volkswagen Versicherungsvermittlung GmbH. You can also generate reports
on your claims.,

Volkswagen Versicherungsvermittlung GmbH (WWV) is responsible for recording and
processing marine cargo claims related to the products of the Volkswagen Group. As well
as this it is their task to ensure the VW Corporation is insured in the best possible way,
bearing in mind the cost and risk situation and also carries out and coordinates
insurance-related risk management, The company coordinates the worldwide insurance
interests and common insurance prograrm of the VW Group and affiliated companies,

How can I request a
password?

SPRACHE / LANGUAGE / 10101

> English > German >
espaiol

- Manual - detailed

- Manual - OnePager

manual.

A 4

j Claims Management System.

Enter your username and password to log in to the

Follow this link to get to the user |
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1 Your current job list

re-load job list

|+ refine job st

Job list claims

This is your welcome page for the
Claims Management System (CMS).
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H/” - windows Internet Explorer

volkswagen Versicherungsvermittlung GmbH | El E“’g |
1 : — = | |

| ——— 2 e
» Claim registration » ClaimsSearch

1 Your curgent job list

I+ refine ifo rist re-load job list

Job list clpims

If you want to issue a damage report,

click on Claim registration.
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=1

i ,/‘ http:/ /fsdebsea0193.wob.yw.ywg/cms_test ywy/schaden.do?reqCode=checkFiNr - Windows Internet Explorer
4 | Email | | Log off

— = JJ |

e RO
“Clain agement S\
St G e
4 M= WelcomePage % Search resultlist
| tlaims number Type of claim tause of claim Date of loss Brand of car Reporting date  VIN - No.
1KEWO0000L

Claims data 1

Allocated party

Date of dispatch

] Brand of car | =1 Cumvency [eor =]
I
5 oLotzoiz | [

Amount loss assessment 0,00 EUR ¥ process

0,00 EUR

Deductible amount

Use the data field VIN = No. to type in
the vehicle identification number similarly
r to this example:

Reference

Own claim number

IUIN - No.

Insured good Object/damaged

Consignee group |

Destination country I Germany (0004)

e 1K BW000001

Place of loss |

NI

Type |

oot w1 The characters 1 to 6 and 9 are only used

i as filling signs and are not required
= (WvWzzz1KzBWO000001).

} Create new file 4

&

&

Fertiq l_ l_l_ l_ ’_l_ |j Wertrauenswiirdige Sites v__;i - | "“ 00% - 2



freqCode =checkFiNr - Windows Internet Explorer _Iﬂlll

! - -
. . - . S T
» Claim registration » ClaimsSearch - e g L Cfalms Ma nagement S'vs.t m
4 M= WelcomePage % Search resultlist
|| claims number Typa of claim Cause of claim Date of loss Brand of car Raporting date  VINM - No.
LKEWOOO00L
Claims data 1
<tz Claim registration ...
Hlocstadperty _
] Date of dispatch
Brand of car | = Currency
Amount loss assessment 0,00 EUR ¥ process Date of loss |01,01,2013
Deductible amount 0,00 EUR
Reference |
Own claim number
VIN - No. | 1verranoony
Insured good | Object/damaged
Consignee group | =
Destination country [ =ermany (o004 =1 Country of loss [=ermany (o004) =
Place of loss | = cause | =1
Type | =l
Claims.-Code: Place of loss Claims-Code: Type of claim | =
Claims-Code: size of claim tlaims code
Status of claim [se_e =il ©
} Create new file » Save 8 quit Save
. .
Fill in the date of loss event or loss assessment.
| the following format. DD.MM.YYYY
- Use the following format; DD.MM.

Fertig l_l_l_l_f_l_ i: \u'ertrauanswurdlﬁe Sikes v"i - i IDD%I 4




checkFiNr - Windows Internet Explorer =] =l

, TEEL
r- B r o . . s T S
» Claim registration » ClaimsSearch - e g L Cfalms Ma nagement S'vs.t m
1 14+ WelcomaPage # Search resultlist
|| craims number Type of claim Cause of claim Data of loss Brand of car Reporting date  VIN - No.

1KBMWODDOOL

Claims data 1

Allocated party

] Date of dispatch I n th i S
Erand of car I | =1 Cumency [eor =]

S - | dropdown bar,
o | you can
o choose the
brand of the
damaged

Insured good | Object/damaged

Consignee group |

Destination country [Germany (0004) = country of loss [=ermany (o004) = Ve h i C I e
Place of loss [ =1 tause | =1 "
Type | =l
Claims.-Code: Place of loss Claims-Code: Type of claim | =
Claims-Code: size of claim tlaims code
Status of claim [se_e = ©
} Create new file » Save 8 quit » Save

Fertiq l_ l_l_ l_ ’_l_ |§f Wertrauenswiirdige Sites \{;] - | 4‘_ 00% - 2



freqCode =checkFiNr - Windows Internet Explorer _Iﬂlll

- 9 z el
+ Claim registration ¥ ClaimsSearch T ] . C[almsManagemé'ﬂt'Slfste_m

4 M= WelcomePage % Search resultlist
| tlaims number Type of claim tause of claim Date of loss Brand of car Reporting date  VIN - No.
1KEWO0000L

Claims data 1

Allocated party

Date of dispatch

I EUR = I
Date of loss |01.01.2013 i

Deductible amount 0,00 EUR ’ C | i C k O n

Reference |

>> process

¥IN - No. IlKBWDUDDD].

Curvency

Brand of car |

Amount loss assessment 0,00 EUR

¥ process

Insured good | Object/damaged

to insert the amount of damage.

Consignee group | =
Destination country I Germany (0004) =l Country of loss I'German-,I (o004) —
Place of loss | = cause | =
Type | =l
Claims.-Code: Place of loss Claims-Code: Type of claim | =
Claims-Code: size of claim Claims code
Status of claim |=E_IR =1 5]
} Create new file » Save 8 quit » Save

Fertiq l_ l_l_ l_ ’_l_ |qf Wertrauenswiirdige Sites \fa - | 4“ 00% - 2



2 -- Webseitendialog

Descrption

Clairn registered by

Amount claim:

0,00

0,00

Q.00

0,00

0,00

0,00

Q.00

0,00

.00

Q.00

0,00

0,00

.00

BN B R § E8 o R S R AR

|
|
|
|
|
|
|
| 0,00
|
|
|
|
|
|
|

Q.00

SetHement amount .00

okay: Descrpton

Clairns adjuster

MNote

Deductible amour

| =l | 000
| = | | 0,00
| =1 | | 0,00
| =l | | 0.00
| =l | 000
| = | | 0,00
| =1 | | 0,00
| =l | | 0.00
| =l | 000
| [E | | 0,00
| =1 | | 0,00
| =l | | 0.00
| =l | 000
| [E | | 0,00
| =1 | | 0,00

SetHement amount .00

F Save

v

This user interface displays automatically and serves the acquisition of

cost category and cost amount.

10



& - Webseitendialog

...t Claimis list ::...
Clairm registered
Descripton Amount clain
.................................................................................................. —
Depreciation £.00
Repair Costs 0,00
Repair Costs Acarding Survey
Surveyaor Costs 0,00
| = 0,00
| =l 0,00
| =l 0,00
| =l 0,00
| =l 0,00
| =l | 0,00
| =l | 0,00
| =l 0,00
| =l 0,00
| =l 0,00
| =1 | 0,00
Settdement anfount 0,00

okay: Description

Claims adjuster

Note

Deductible amour

| =1 | | 00
| =1 | | 00
| =l | | 0,00
| =l | 0,00
| =l | 0,00
| =l | 0,00
| =1 | | a,00
| =1 | | a,00
| =1 | | 00
| =l | | 0,00
| =l | | 0,00
| =l | 0,00
| =l | 0,00
| [E | | 00
| =1 | | a,00

Setdenment amount 0,00

F Save

Y

Pick the cost category with the help of this dropdown bar. If
needed, you can use multiple rows to enter different categories.

11




2 — Webseitendialog

Claim registered by Claims adjuster
Description Amount claime: okay: Descrpton MNote Deductble amour

[Repair Costs = 500,00 | =1 | 0,00
| =l ] 0,00 | =l | 0,00
| =l 0,00 | =l | 0,00
| =1 0,00 | =1 | | 0,00
| =l 0,00 | =l | 0,00
| =l 0,00 | =l | 0,00
| =l 0,00 | =l | 0,00
| =1 0,00 | =1 | | 0,00
| =l 0,00 | =l | 0,00
| =l 0,00 | =l | 0,00
| =l 0,00 | =l | 0,00
| =1 0,00 | =1 | | 0,00
| =l | 0,00 | =l | 0,00
| =l 0,00 | =l | 0,00
| = 0,00 | é| | | 0,00

Settdement amount 500,00 Setdement amount I 0,00

P Save

Define the amount of each entry.

here.

You will see the total
settlement amount

12



2 — Webseitendialog

Descrpton

Claim registered by

Amount claime:

I Repair Costs

S00,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

B OO 3 N T § EOL L EN JENF E A ER DR JEN NN

|
|
|
|
|
|
|
| a,00
|
|
|
|
I
|
|

0,00

Setdement amount I 500,00

okay: Descrpton

Claims adjuster

MNote Deductible amour

| =l | 0,00
| =l | 0,00
| =l | 0,00
| =1 | a0
| =l | 0,00
| =l | 0,00
| =l | 0,00
| = | | 0,00
| =l | 0,00
| =l | 0,00
| =l | 0,00
| = | | 0,00
| =l | 0,00
| =l | 0,00
| =l | 0,00

Setdement amount 0,00

P Save

Save your data.

13



» Claim registration

» ClaimsSearch

=171

I+ WelcomePage + Search result list

Claims number

Claims data 1

Type of claim

Cause of claim

Date of loss

Brand of car

Reporting date

YIN - Mo.

1KEWODDO0L

Allocated party

Date of dispatch

Brand of car

Amount loss assessment

Deductible amount

Reference
0Own claim number
VIN - No.

Insured good

Consignee group | =1
Destination country | Germany (0004) =1
Place of loss | =1
Type | =1
Claims.-Code: Place of loss

| =l
Claims-Code: size of claim

| =l

Country of loss

e — =l Currency
500,00 ™ ErEEmes Date of loss [ototz0ts
0,00
|1kewoooooy
I Object/damaged

| @ermany (0004)

Cause I

Claims-Code: Type of claim

Claims code

Status of claim

|se_1e

= o

You can see your
amount of loss
settlement here.

» Create new file

» Save 8 quit

» Save

Fertig
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14



» Claim registration » ClaimsSearch

| I WelcomePage 4 Search resultlist

tlaims number Type of claim Cause of claim Date of loss Brand of car Reporting date  ¥IN - No.

Claims data 1

e _
Date of dispatch

1kBWOOO001

Brand of car I ;I
Amount loss assessment 500,00 » process ate of loss Im
Deductible amount 0,00
] Referanca I |Trwoice Hr. 123456
Own claim b
VIN - No. IlKBWDUDUDl
Insured good | Object/damaged

Consignee group I

Country of loss I Germany [(0004]

=l
Cause | =l

Destination country I Germany (0004

Place of loss |

[ R

Type |
tlaims.-Code: Place of loss tlaims-Code: Type of claim | =
Claims-Code: size of claim Claims code

L]

Status of claim I SE_IB ;I 6

» Create new file } Save & quit } Save

Here you have the possibility of entering your individual reference
number.

Fertig l_ l_ ’_l_ l_ ’_lg/ Wertrauenswiirdige Sites v’;] - | H00% - v 1 5



=18 x|

Ernail |
I I
-~ yE--L____‘_
» Claim registration » ClaimsSearch e / | \ =] mSMa nage
4 = WelcomePage 4 Search resultlist
| tlaims number Type of claim Cause of claim Date of loss Brand of car Reporting date  VIN - No.
1KBWOOOO0O01
s data 1

...t Claim registration ::...

Date of dispatch

Brand of car I ;I Currency

Amount loss assessment 500,00 3 procass Date of loss Im

Deductible amount 0,00

Reference |trwoice Hr. 123456
] 0Own claim number

VIN - No. I1KBWDDDDDl

Insured good I

Consignee group INew vehicles

Destination country I Germany (0004) of loss I Germany (0004)

Place of loss ITruck transport Misloading

Type IBreak, pushing, chipping, burst, scarring

Claims.-Code: Place of loss Claims-Code: Type of claim I 02 | Broken

IDS | Bumnper { Cover f Ext, Front

Claims-Code: size of claim Claims code 02023

|3 | ©wer 3* up to and Including &* Length/ Diametar -

Status of claim T = ©
» Create new file » Save & quit } Save
Fill in all the required fields to your claim using the drop down menus

Fertig

l_l_’_’_’_’_hf Vertrauenswirdige Sites v";] - | H100% - 2 16



=18 x|

» Claim registration » ClaimsSearch : ; e f ] : "N . CfalmsManan'Téht'Syste_m

|4+ WelcomePage 4+ Search result list

Claims number Type of claim Cause of claim Date of loss Brand of car Reporting date  VIN - No.
1KBWOOOO0O01

s data 1

: Claim registration ::...

Hlocassdpary _

Date of dispatch

Brand of car I ;I Currency

Amount loss assessment 500,00 3 procass Date of loss |01.01.2013
Deductible amount 0,00

Reference |trwoice Hr. 123456

0Own claim number

VIN - No. I1KBWDDDDDl
Insured good I Object/damaged
Consignee group INew vehicles ;I
Destination country I Germany (0004) ;I Country of loss I Germany (0004) ;I
Place of loss ITFUCk transport ;I Cause IMisIoading ;I
Type IBreak, pushing, chipping, burst, scarring ;I
Claims.-Code: Place of loss Claims-Code: Type of claim I 02 | Broken ;I
IDS | Bumnper / Cover f Ext., Front ;I
Claims-Code: size of claim Claims code 02023
|3 | ©wer 3* up to and Including 6" Length/ Diametar ;I
Status of claim T = ©
» Create new file » Save & quit } Save

This is how your data entry screen will
look like afterwards.

Fertig ’_ ’_ ’_ ’_ ’_ ’_ |J Wertrauenswirdige Sites

h o R0 - g
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=18 x|

» Claim registration » ClaimsSearch S S f ) N C[a]mSManam‘ént's-YS-te_m

4 = WelcomePage 4 Search resultlist
| Claims number Type of claim Cause of claim Date of loss Brand of car Reporting date  VIN - No.
1KBWOOOO0O01

s data 1

: Claim registration ::...

Hlocassdpary _

Date of dispatch

Brand of car I ;I Currency

Amount loss assessment 500,00 3 procass Date of loss |01.01.2013
Deductible amount 0,00

Reference |trwoice Hr. 123456

0Own claim number

VIN - No. I1KBWDDDDDl
Insured good I Object/damaged
Consignee group INew vehicles ;I
Destination country I Germany (0004) ;I Country of loss I Germany (0004) ;I
Place of loss ITFUCk transport ;I Cause IMisIoading ;I
Type IBreak, pushing, chipping, burst, scarring ;I
Claims.-Code: Place of loss Claims-Code: Type of claim I 02 | Broken ;I
IDS | Bumnper / Cover f Ext., Front ;I
Claims-Code: size of claim Claims code 02023
|3 | ©wer 3* up to and Including 6" Length/ Diametar ;I
Status of claim T = ©
» Create new file » Save & quit I } Save I]
L

Click on the button Save.

Fertig l_l_’_’_’_’_hf Wertrauenswirdige Sites 'v"a - | 'ﬁ.‘l 100% = 2 18



» Claim registration

» ClaimsSearch

Consignee group |Mew vehicles

Destination country I Germany (0004)

Place of loss ITruck transport

[l KR

Type IBreak, pushing, chipping, burst, zcarring

Claims.-Code: Place of loss

L]

|02 | Bumper / Cover/ Ext,, Frant

Claims-Code: size of claim

[l

|3 | ©wer 3* up to and Including &% Lengthy Diameter

.
tlaims number Type of claim Cause of claim Date of loss Brand of car Reporting date  ¥IN - No.
WTRTRANL 000005 Bruch, Eindridien, Absplittem,...  “edadernangel 01,01.2013 wolkswagen 12,02,2013 1KBWOOO0001

E‘alms HaE ! Bocumen!s |
Claim regisb-ation
Date of dispatch
Brand of car I Valkswagen ;I Currency ELR.
Amountloss assessment 500,00 ELR B FrEeess Date of loss [ororzo1s |
Deductible amount 0,00 EUR
Note &
Reference |1rwsice b, 123456
Own claim number l WTRTRANLZ00000S l
VIN - No. IlKBWDUDDD].
Insured good | Object/damaged

Country of loss Germany (0004)

Cause IM\sIoading

Claims-Code: Type of claim I 02 | Broken
Claims code 03023
status of claim |sE_TB

e

» Create new file } Save & quit

b Save

Fertig

After saving the
claim number and
additional claim
data will be
shown.

’— ’— ’— ’_ ’_ ’_ |+ vertrauenswirdige Sites
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» Claim registration

» ClaimsSearch

M= WelcomePage + Search resultlist

Consignee group
Destination country

Place of loss

|Mew vehicles

I Germany (0004])

ITruck transport

Type IBreak, pushing, chipping, burst, zcarring

Claims.-Code: Place of loss

[l KR

|02 | Bumper / Cover/ Ext,, Frant

Claims-Code: size of claim

L]

|3 | ©wer 3* up to and Including &% Lengthy Diameter

[l

Country of loss

Germany (0004)

Cause IM\sIoading

Claims-Code: Type of claim

Claims code

Status of claim

I 02 | Broken

03023

|sE_IB

e

» Create new file

} Save & quit

b Save

Fertig

Claims number Type of claim Cause of claim Date of loss Brand of car Reporting date  VIN - No.
WTRTRANL 000005 M Wetadernangel 01,01.2013 wolkswagen 12,02,2013 1KBWOOO0001
J Claims data 1 | | Docurnents | | |
D Click on the tab

pate o dipatch Documentsto
Brand of car I WVolkzswagen ;I Currency EUR.
Amount loss assessment 500,00 EUR B FrEERss Date of loss [orotzotz attaC h S Can n e d
Deductible amount 0,00 EUR "
- w claim documents.
Reference |1rwsice b, 123456
Own claim number WTRTRANLZ00000S
VIN - No. IlKBWDUDDD].
Insured good | Object/damaged

’— ’— ’— ’_ ’_ ’_ |+ vertrauenswirdige Sites

[73 - [®io0w - 4 20




/2 - windows Internet Explorer =2 x|

'| Volkswagen Versicherungsvermittlung GmbH

————

» Claim registration » ClaimsSe ¢ | lall 1adeir ‘--.~._;:__ 3
4 I WelcomePage + Search resultlist

claims numl ber Type of claim Cause of claim Date ofloss Brand of car Reporting date  VIN - No.

WTRTRANLZ000005 Bruch, Eindridien, Absplitterm,... “edadernangel 01,01,2013 olkswagen 12,02,2013 1KEWOOOD01

Claims data 1 Documen ts

| + Create new file
Date File name delete more

Using the button
Create new file
you can create an attachment including claim documents
like invoices, pictures, delivery orders and other
correspondencies.

’_ ’_ ’_ ’_ ’_ ’_ | wertrauenswirdige Sites RN



4= WelcomePage 4 Search result list

» Claim registration » ClaimsSearch

tlaims number Type of claim Cause of claim Date of loss Brand of car Reporting date  WIN - No.
WTRTRANLZ000005 Bruch, Eindridken, Absplitem,.., Vedadernangel 01.01.2013 walkswagen 12022013 1KBWOO0001

Claims data 1 Documents

...2t Document data ...

Subject:

Ty pe in the description of the
document e.g. invoice.
File selection | Durchsuchen... |
» Save

This mask shows
up.

Ferkig

’_ ’_ ’_ ’_ l_ ’_ |qf Vertrauenswirdige Sites

vh o mmw - g
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lokument.do?reqCode=upload - Windows Internet Explorer

Volkswagen Versicherungsvermittlung GmbH

» Claim registration

» ClaimsSearch

4= WelcomePage 4 Search result list

==l

B
Claims Management System

tlaims number Type of claim

WTRTRANLZ000005 Bruch, Eindridwen, Abzplitberm,...

Claims data 1 Documents

Cause of claim Date of loss Brand of car Reporting date  WIN - No.

eradernangel 01.01,2013 wolkswagen 12022013 1KBWOO0001

Subject:

File selection

Invoice

Durchsuchen...

} Save

To upload a document push the
button Browse
(Durchsuchen...).

Ferkig

’_ ’_ ’_ ’_ l_ ’_ |qf Vertrauenswirdige Sites

vh o mmw - g
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H /7~ hitp:/ /fsdebsean193.wob.vw.vwy/cms_test_vywy/dokument.do?reqCode=upload - Windows Internet Explorer

» Claim registration » ClaimsSearch

Volkswagen Versicherungsvermittiung GmbH

4= ¥felcomePage 4 Search result list

“Claims Management System

=181 x|

| Email | | Log off

— = !

s RO

Claims number Type of claim Cause of claim Date of loss Brand of car Reporting date VIN - No.
WTRTRANLZ000005 Bruch, Eindriden, Absplitem,... Wedadernangel 01.01.2013 Volkswagen 12,02, 2013 1KBWOODD01
Clairmsz data 1 Documents
-t Document data ::...
Subject: .
Invoice
File selection | Durchsuchen... |
» Save

Datei zum Hochladen auswahlen d |

Suchen in: I =) Documents

e N

Drateinarne:

D ateityp:

Ilnvoice.docx

Jlle Datsien (%7

j Offnen I
j Abbrechen |

7

This selection window

1 opens automatically.

Now you can look for
the required
documents.

24
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=181 x|

Claims Management System

» Claim registration » ClaimsSearch

o 4 WelcomePage + Search resultlist

tlaims number Type of claim Cause of claim Date of loss Brand of car Reporting date  VIN - No.

WTRTRAMIZ000005 Bruch, Eindridken, Absplittern,..  Vedadernangel 01.01,2013 walkswagen 12,02,2013 AKEWO0DO0L

Clairns data 1 Documents

Subject: Inuoice

File selection |c=\Domments and Setingshdkx0105,Desktop\Dooirn Durchsuchen... |

b Save

Use the button Save to
upload the claim documents.

Fertig l_l_l_l_l_’_hf Vertraugnswirdige Sites ¥y - | A v g



» Claim registration » ClaimsSearch

{ |4 WelcomePage 4 Search resultlist
| Claims number Type of claim Cause of claim Date of loss Brand of car Reporting date  WIN - Mo.

WTRTRANLZ000005 Bruch, Eindridien, Absplitern,... “edadernangel 01.01,2012 walkswagen 12.02,2013 1KEWOOO001

Claims data 1 Documents

+ Create new file

Subject Date File name delete more

Irwaice 12.02,2013 1360689964625 _Invoice.doc: » = =»

Your file was uploaded
successfully.

Fertig ’_ ’_ ’_ ’_l_ ’_ |§f Yertrauenswiirdige Sikes ¥a - | H100% v g 2 6



B/~ - windows Internet Explorer

» Claim registration

'| Wolkswagen Versicherungsvermittiung GmbH

» CIain_lsSearcsh

{ |4 WelcomePage 4 Search resultlist

| Email |

= |

YRR

==l x|

Claims num ber Type of claim Cause of claim Date of loss Brand of car Reporting date  WIN - No. C I - k h
WTRTRANLZ000005 Bruch, Eindridien, Absplitern,... “edadernangel 01.01,2013 wolkswagen 12.02,2013 1KEWOOO001 I C e re
Clairms data 1 Documen ts for
+ Create new file
Subject Date File name delete d OWn I O ad i n g
Inwoice 12022013 1360689964625 _Invaics, doc: D’y
y 4 the file.

If you don‘t want this document
to be attached to the claim, click
here to delete it.

Y

A click on this button will
open the file.

Fertig
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» Claim registration

/ Windows Internet Explorer =1l

Volkswagen Versicherungsvermittlung GmbH

» ClaimsSearch

|4 WelcomePage + Search result list

Claims number Type of claim Cause of claim Date of loss Brand of car Reporting date  WIN - Mo.

WTRTRANLZ000005 Bruch, Eindridien, Absplitern,... “edadernangel 01.01,2013 wolkswagen 12.02,2013 1KEWOOO001
Claims data 1 Documents

“¥ ereate nev me|
Subject Date File name delete more
Inwaice 12.02.2013 1360689964625 Tnvoice.docs ® = =

Switch back to the tab Claims data 1
afterwards.

Fertig
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=18 x|

» Claim re_gistra‘tioﬁ » ClaimsSearch

| 4 WelcomePage + Search result list

tlaims number Type of claim Cause of claim Date of loss Brand of car Reporting date  VIN - No.
WTRTRANLZ000005 Brudh, Eindridcen, Absplitem,...  Yedadernangel 01.0L.2013 valkswagen 12,02,2013 1KEWOO0001
J Claims data 1 | | Cocurnents |

S sy _

Date of dispatch

Brand of car I Volkswagen ;I Currency ELIR.

Amount loss assessment 500,00 ER, 3 process Date of loss Im

Deductible amount 0,00 EUR

Note &

Refarence |trwoics b, 123456

Own claim number WTRTRAN1 3000005

VIN - No. IlKBWDUDDDl

Insured good | Object/damaged

Consignee group I Mew wehicles ;I

Destination country I Germany (0004) Country of loss I Germany (0004) ;I
Place of loss ITruck transport ;I Cause IMisIoading ;I
Type IBreak, pushing, chipping, burst, scarring ;I

Claims.-Code: Place of loss tlaims-Code: Type of claim I 02 | Broken

|03 | Burnper / Cowver / Ext, Frant =l
Claims-Code: size of claim tlaims code
|3 | Cwer 3* up to and Including 6* Length, Diameter ;I

Status of claim

» Create new file

To send your damage report pick SB. WG
(Claim has beensent to claim
administrator) in this dropdown bar.

Fertig l_l_l_l_’_ ’_ |/ Yertrauenswiirdige Sites ¥a - ‘ 100% - 4 2 9




4+ WelcomePage + Search result list

Claims number

WITRTRAMLZ000005

Type of claim Cause of claim

Bruch, Eindridien, Absplttem,..  Wedademangel

[ claims data 1 [

Docurnents ‘

Date of loss

01,01,2013

- Webseitendialog

=181 x|

el

Short for

Descrpton

Allocated party

Date of dispatch

Mote

Reference

0wn claim number
VIN - No.

Insured good

Brand of car I\.-'olkswagen ;I
Amount loss assessment S00,00 ELR. » process
Deductible amount 0,00 EUR,

&

[1rwoics b, 123456

WTRTRAM1Z000005

|1kewoooooL

Consignee group I Mew vehicles ;I
Destination country I Germany (0004)

Place of loss | Truck transport =1
Type IBreak, pushing, chipping, burst, scarring ;I
Claims.-Code: Place of loss

IEIS | Bumper Cover { Ext, Front ;I
Claims-Code: size of claim

|3 | ©wer 3" up to and Including " Length! Diameter ;I

Currency

Date of loss

Object/damaged

Country of loss

Cause IMisloa

Claims-Code: Typ:

- [|sB_.wG
SB_AS
SB_IB

SB_OB

Claim has been sentto claim administrator

Claim administrator has closedthe claim

Claim administrator is processingthe claim
Claimant has closed the claim w ithout processing

3

C]

Claims code

Status of claim

|se_wa

» Create new file

F Save & quit

Explanations about further selection
possibilities can be found here.

Fertig
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=18 x|

» Claim re_gistra‘tioﬁ » ClaimsSearch

| 4 WelcomePage + Search result list

tlaims number Type of claim Cause of claim Date of loss Brand of car Reporting date  VIN - No.
WTRTRANLZ000005 Brudh, Eindridcen, Absplitem,...  Yedadernangel 01.0L.2013 wolkswagen 12,02,2013 1KEWOO0001
J Claims data 1 | | Cocurnents |
«..1t Claim registration ::...
Date of dispatch
Brand of car I Volkswagen ;I Currency ELIR.
Amount loss assessment 500,00 ER, 3 process Date of loss Im
Deductible amount 0,00 EUR
Note &
Refarence |trwoics b, 123456
Own claim number WTRTRAN1 3000005
VIN - No. IlKBWDUDDDl
Insured good | Object/damaged
Consignee group I Mew wehicles ;I
Destination country I Germany (0004) Country of loss I Germany (0004) ;I
Place of loss ITruck transport ;I Cause IMisIoading ;I
Type IBreak, pushing, chipping, burst, scarring ;I
Claims.-Code: Place of loss Claims-Code: Type of claim I 02 | Broken ;I
|03 | Bumper f Cover [ Ext, Front ;I
Claims-Code: size of claim tlaims code 02022
] |3 | Cwer 3* up to and Including 6* Length, Diameter ;I
Status of claim [se_wa = O
» Create new file » Save & quit } Save

Save and transmit the claim by clicking this button.
This way, the claim will be reported to VWV.
By then the claim cannot be changed anymore.
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» Claim registration

fsdebsea0193.wob.vw.vw:

Volkswagen Versicherungsvermittiung GmbH

» ClaimsSearch

|4 WelcomePage + Search result list

uchergebni

ndows Internet Explorer

; laims Man __ ment System

==l x|

Claims number Type of claim Cause of claim Date of loss Brand of car Reporting date  VIN - No.
WTRTRANL 000005 Bruch, Eindridsen, Absplittem,...  “edadernangel 01,01, 2013 olkswagen 13.02,2013 1KEWODOO0L
J Claims data 1 | | Documents |
«uaii Claim registration ::...
Date of dispatch 13.02,2013
Brand of car I Walkswagen ;I Currency ELR.
Amount loss assessment 500,00 EUR. ¥ process Date of loss |01.01.2013
Deductible amount 0,00 EUR,
Note &
Reference |trwcics . 123456
0Own claim number WTRTRANL300000S
VIN - No. IlKBWDDDDDl
Insured good I Object/damaged
Consignee group INew vehicles ;I
Destination country I Germany (0004) ;I Country of loss I Germany (0004) ;I
Place of loss ITruck transport ;I Cause IMisIoading ;I
Type IBreak, pushing, chipping, burst, scarring ;I
Claims.-Code: Place of loss Claims-Code: Type of claim I 0z | Braken ;I
IDS | Burnper # Cover f Ext, Front ;I
Claims-Code: size of claim Claims code 02023
|3 | Cwer 3 up to and Including &* Length/ Diametar ;I
Status of claim SB_WS 6 Iﬂ

After a successful transmission your claim will look like this.

Fertig
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»

Claim registration

WelcomePage

» ClaimsSearch

Search result list

B T T T T

Il

WTRTRANL 000005 Bruch, Eindridsen, Absplittem,...  “edadernangel 01,01, 2013 olkswagen 13.02,2013 1KEWODOO0L
Claims data 1 | | Documents |
«uaii Claim registration ::... P ush the
Date of dispatch 13.02.2013 h O me b utto n
Brand of car I Walkswagen ;I Currency ELR.
Amount loss assessment 500,00 EUR. ¥ process Date of loss |01.01.2013 fo r an
Deductible amount 0,00 EUR, -
e @ overview of
Reference |trwcics . 123456 | I b . tt d
0Own claim number WTRTRANL300000S a S u ml e
VIN - No. IlKBWDDDDDl Clai mS
Insured good I Object/damaged )
Consignee group INew vehicles ;I
Destination country I Germany (0004) ;I Country of loss I Germany (0004) ;I
Place of loss ITruck transport ;I Cause IMisIoading ;I
Type IBreak, pushing, chipping, burst, scarring ;I
Claims.-Code: Place of loss Claims-Code: Type of claim I 0z | Braken ;I
IDS | Burnper # Cover f Ext, Front ;I
Claims-Code: size of claim Claims code 02023
|3 | Cwer 3 up to and Including &* Length/ Diametar ;I

Status of claim SB_WS 6 Iﬂ

Fertig
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=18 x|

'| Wolkswagen Versicherungswermittiung GmbH

e
~ Claims Management System

» Claim registration » ClaimsSearch

1 Your current job list

+ Refine job list re-load job list

Job list claims

I Stukturknoten ¥ & Schadenstatus ¥ & Sendetag ¥ & Schadentag ¥ & Meldetag ¥ & Wihrung ¥ &
CCOf = W SB_Wa 13022013 01.01.2013 13022013 EUR

Now you can seethe damage reportin
your operation list.

] A colour code will give you information
| about the current processing status.

A=

| [ [ verae



Overview of colour codes

¢ Red - Your claim has not been transmitted to VWV yet.
Please add missing information or send it over.

¢ Ye”OW Your damage report has been transmitted successfully
to VWV and is being processed

 Green g You claim has been examined by VWV. The payment
has been authorized.
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